Volume 3 Edition 3 - April 2004

Current Versions Reports Library Previous Briefs System Reguirements Maritta's Hints and

Tips Price List

Want to obtain a higher return from your Sybiz Investment?

Have you had new staff recently? If so, then if they have not had
structured user training they may not be getting the most from your
system.

Are your existing staff getting the most use possible from Sybiz Vision or
Sybiz Vision Pay? Quite often, the training given when your system was
first implemented covered in the main, only those areas of "Beginner" or Welcome to the April 2004
"Intermediate" level. Harness the power of Sybiz Vision or Sybiz Vision Pay edition of TSH Brief.

and be trained to the "Expert" level. Just as we are tooling up for
the end of financial year, you
Find out about processes and procedures that help you get the most from ffj’tjl‘gur'gjjgn";°§'n”d9§;’yt§;
your system and minimise your day to day running costs. procedures, checking backup
systems, reconciling general
ledger and subsidiary accounts

Keeping staff knowledge current and up to date ensures that you get the D] e [ 0 I
best return from your investment - your staff and Sybiz Vision or Sybiz list.
Vision Pay. . :
Now is also the time to be
looking at whether you are
Contact The Support House on 8377 3222 to talk to a consultant and getting the most out of your
identify training needs. general ledger reporting, and
whether you should implement
any new features that can be
Email for more info taken advantage of within
Sybiz Vision.
Happy reading. As usual if you
Sybiz Vision 3.00 Release ez ey [zl ez

You should have received a letter from Sybiz Software with a CD ROM as
well as a letter from The Support House relating to the upgrade to Sybiz
Vision 3.00, Sybiz Vision Pay 4.00 and Vision Service Manager 2.00.

Please read the letter from Sybiz and the letter from The Support House
and respond to any information requested as soon as possible. Once we
have tested and gained feedback from this current release we will contact
you regarding a suitable time for an upgrade.

If you have a need to upgrade immediately, then please contact The
Support House on 08 8377 3222.
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Vision Pay Accruals



Ltd to provide you with useful
information pertinent to your
computer system.

For anyone using Sybiz Vision Pay, the accruals tend to be the hardest to
setup correctly. The main reason for this is that there are two areas to
setup, and each area is fairly complex, particularly to the new user. This Please click here if you wish to
article will hopefully demystify the accrual process, and allow you to feel be removed from our email

‘ . listing for future editions of TSH
confident that the payroll system is calculating accruals correctly. Brief.
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Are forms that are created by your company up to scratch?

Have you ever noticed that your feelings about a company are influenced
by all forms of communication you have with that company. Have you ever
looked at a document from a company and based your opinion of their
level of professionalism on that document? Have you ever heard of the
maxim “You never get a second chance to make a first impression?”.

Now reverse that, and look at the documents that your company produce
and send to your customers and suppliers. Are you portraying your
business as you wish it to be portrayed?
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