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Stocktake preview prior to processing
A new option in Sybiz Vision enables you to preview and/or print 
stocktake variances before actually processing a stocktake. In the past 
you could not easily cross check figures prior to processing and may 
have spent hours reconciling stock accounts as a result of data entry 
errors. The new option enables you to find errors before committing to 
the stocktake. It also enables you to see if any items have been missed 
so you will not have to enter and process another stocktake.

THE POWERFUL STOCK CONTROL SOLUTION

Inventory
SybizVision

Service Manager
SybizVision

New Service Task grid
The Sybiz VSM Service Task screen has been given an overhaul and 
you now have greater functionality and flexibility. You can customise your 
grid columns when viewing a particular service task. Simply right click 
on a column heading then drag and drop the column onto or off the grid. 
You can also sort and group by column heading, which makes life easier 
when searching for specific service tasks, customers or technicians.

Sybiz VSM Mobile
Sybiz VSM Mobile enables organisations operating Sybiz Vision Service 
Manager to send job information to PDA-equipped technicians in the 
field, and track the progress of jobs through information entered into 
the PDAs. Data is transferred in real-time over the internet through a 
standard PDA device, giving technicians 
the ability to provide comprehensive 
service to clients.

Benefits of Sybiz VSM Mobile include 
the ability to:
• save on mobile costs
• save on petrol and vehicle expenses
• reduce paperwork 
• improve customer service

Please note this is a separate module 
and requires Sybiz Vision and Sybiz 
VSM to run.

THE IDEAL SOLUTION FOR SERVICE RELATED BUSINESSES

Sybiz has changed the timing of its annual major software 
release from the fourth quarter of the financial year to the 
second quarter. Sybiz believes that this change will enable you 
to upgrade your software at a more convenient, and usually 
quieter, time of year. We are committed to our customers and 
continue to create software businesses want!

Sybiz is proud to introduce three new modules that compliment 
the Sybiz range. They are:
• Sybiz Vision Business Intelligence Centre
• Sybiz Vision Service Manager Mobile
• Sybiz Vision Advanced Printing for Sales & Purchases

This document lists the features of the new modules and some 
of the enhancements we have made to our exisiting products.

Creating Software Businesses Want



Staff Time Analysis report by staff member
A simple but effective change has been made to the Job Costing Staff Time 
Analysis report. You now have the option to produce this report based on 
a particular staff member. This can show management the time spent by 
the staff member on each job, how much the staff member is costing the 
company and the profit margin being made from the staff member.

IDEAL SOLUTION TO CONTROL YOUR TIME AND MATERIALS

Job Costing
SybizVision

SybizVisipay
Advanced Payslip Forms
The Advanced Payslips Forms enhancement in Sybiz Visipay delivers 
flexibility by enabling you to create your own Crystal® payslip form. You 
can customise the form to display timesheet information directly on the 
payslip, giving your employees more information about the work they 
have performed. 

Please note Sybiz Visipay is only available in Australia. 

THE EASY, FLEXIBLE, SECURE PAYROLL SOLUTION

Increase quality business decisions through Advanced Reporting
The Sybiz Vision Business Intelligence Centre (BIC) gives Sybiz 
customers the benefits of automated Microsoft Excel® reporting. Sybiz 
Vision BIC is a new Sybiz Vision add-on module that dynamically links 
to your Sybiz Vision accounting data, taking your business to the next 
level of reporting. With Sybiz Vision BIC you can generate spreadsheets 
by simply extracting Sybiz Vision accounting data and converting it into 
an easy to read format.

Sybiz Vision BIC includes a variety of useful management reports 
including a Monthly Management Pack, Sales, Purchases and Inventory 
Master reports, and Dashboard-style reports.

The benefits of Sybiz Vision BIC are endless, from being able to 
customise the output and format in which your data is displayed, to the 
time you will save by not having to export and format data. 

Please note this is a separate module and requires Sybiz Vision to run.

QUALITY DECISIONS THROUGH ADVANCED REPORTING

Business Intelligence Centre
SybizVision
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New look and feel for Sybiz Vision Point of Sale
The Sybiz Vision Point of Sale module has had a makeover. 
You now have greater functionality and flexibility, and additional 
information can now be displayed on the screen and on the new  
customisable docket.

You can resize the Sybiz Vision Point of Sale screen to full screen or to 
any size that suits your needs. Additional notes can now be displayed 
for each product and notes can be separated clearly by allocating a 
particular colour to each type of note. You can also customise the 
product list by hiding certain product groups. This will minimise data 
entry errors when an operator needs to look up a product code.

For more information on these great changes and for a demonstration of 
the franchise/up-selling options, please contact your Sybiz Authorised 
Business Partner.

Why is a customer on credit hold?
In the past you could not take a customer off credit hold while processing 
a sale in Sybiz Vision Point of Sale. You had do it from Sybiz Vision so 
you had to find a terminal on which Sybiz Vision was running. You can 
now take customers off credit hold from within Sybiz Vision Point of 
Sale at the time a sale is being processed. 

In addition to this new functionality you can edit the customer’s details from 
within Sybiz Vision Point of Sale and view the reason why the customer 
was placed on credit hold. Note: a ‘Reason for credit hold’ field has been 
added to the Customer Maintenance screen in Sybiz Vision.

Point of Sale
SybizVision

THE SOLUTION FOR RETAIL SALES

Advanced Printing for Sales & Purchases
Sybiz Vision Advanced Printing is a new Sybiz Vision module. It delivers 
flexibility by enabling you to print multiple documents to multiple printers 
and bins, and print multiple copies of each document. This is ideal if you 
want to process a sales invoice and at the same time generate a picking 
slip at the warehouse so your store personnel can assemble goods  
for delivery.

The benefits of the Sybiz Vision Advanced Printing module include the 
ability to:
• create your own customised Crystal® forms to be used throughout 

transaction processing
• print multiple forms from one transaction
• print to multiple printers and various bins
• produce multiple copies of forms

Please note this is a separate module and requires Sybiz Vision to run.

THE FAST AND USER-FRIENDLY PRINTING SOLUTION

Advanced Printing
SybizVision
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