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Newsletter Article  
 
 
 

Microsoft Small Business Server 2003  
 
 
How old is your server? Honestly, now!  
  
Statistics show that any computer hardware is more likely to fail when it passes the three-year mark. A 
component may fail completely, or cause seemingly-unrelated problems that result in gradual data corruption 
– disastrous, you’ll agree! 
  
tsh are here to provide you with a solution tailored to your specific business needs. We supply IBM 
equipment for servers and workstations, which means you can rest assured that your IT infrastructure is 
supported by quality hardware with great support in the event you should need it. 
  
All our servers are configured with Microsoft’s Windows Small Business Server 2003, which is designed to 
integrate the services most important to small businesses. 
  
SBS 2003 enables your staff to communicate better with each other on many levels: 
  
Exchange Server 2003 is a powerful email system that allows for internal calendar sharing, improved Web 
email access and integrated support for synchronising with mobile devices (such as O2 and i-mate) whilst 
maintaining its traditional external email systems.  
 
If you also have registered a DNS hostname (eg. mysmallbusiness.com.au), you can have a professional 
looking external email address to give to your business contacts. You can have more than one address, as 
well; for example jbloggs@mysmallbusiness.com.au can be set up to receive mail sent to 
admin@mysmallbusiness.com.au and / or accounts@mysmallbusiness.com.au. You can also set up 
distribution lists, such as sales@mysmallbusiness.com.au or info@mysmallbusiness.com.au , which can be 
internally delivered to singular or multiple users. 
  
SharePoint Services is a company intranet solution which provides users with a central point at which to 
share information. This powerful feature of SBS 2003 is configured out of the box to display announcements 
and upcoming events on the main page, and links to lists (for example, a Help Desk list), surveys and fully 
customisable document repositories – similar to an electronic bulletin board. 
  
Remote Web Workplace is geared towards staff that conduct many of their duties away from the office. It 
provides Internet access to your SharePoint site (with the correct credentials, thus protecting it from other 
Internet users) and allows you to send, receive and manage your email via Outlook Web Access. You can 
also perform administration on most workstations from here, and directly access the server desktop (this 
would decrease support costs with less need for site visits). 
  
For more information as to how Small Business Server 2003 can help your business, please contact tsh 
today! 
  
 


